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HauMeHOBaHHE TOCYIaPCTBEHHOIO YHPEHKACHUS Pecniy6nuku Mopiosus FECYCOCC3H PM «KoBbUIKHHCKHIT JOM-HHTEPHAT L5 npecTapesibix H HHBAJIHI0BY

Buisl AEATENLHOCTH FOCY1APCTBEHHOTO YHPEKACHNA Pecry6iki MopoBHS COUNAILHAN 3AUINTA HACE/IEHIH
Bua rocy1apcTBEHHOTO Y4PEKACHUA PecryGukn Mop/10Bist OPraHH3anus COUHANLHOTO 00CTVKHBAHWT
Yacrs 1. Ceenennsi 00 0Ka3bIBAEMBIX FOCYAAPCTBEHHBIX yoiyrax
Pasznen 1

1. HanmenoBaHue rocy1apersennoii yeayru: Ilpenocrasienne coumanbioro 06cyKMBAH!A B CTALMOHAPHOH (opme

2. Kateropuu notpebuteseii rocy1apcTBeHHOIl yeayru:

[pajkiaHWH HacTHYHO YTPATHBIUMI cnocofHOCTL MO0  BO3MOMHOCTH  OCYLIECTBIATH camooOCny i HBaHHe, CaMOCTOATENLHO
nepeiBuraThes, obecneunsaTh OCHOBHBIE JKH3HCHHBIC notpeGHocTH B CHiy 3aboneBamus, TPaBMbl, BO3pAcTa MM HANHuMA
MHBAJTMIHOCTH;

I'PaXIaHWH MOJHOCTBLIO yTPaTHBLIMH crnocodHocT, MO0 BO3MOKHOCTH  OCYLIECTBIATH caMo00CIy/KHBAHUE, CAMOCTOATEALHO
nepeBMraThes, OOeCrieunBaTh OCHOBHBIE JKH3HEHHBIC notpeGHocTH B CHIy 3a0oneBaHus, TPaBMbI, BO3pAcTa WM HAIW4HA
MHBATMIHOCTH
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3. MokasaTesin, XapakTepH3yliHe o0beM M (MIH) KAYECTBO roCy1apCTBEHHOMH yCayru:
3.1. NokasaTenu, XapakTepu3y0LIHe KAYeCTBO INOCYAaPCTBEHHON YCJIYTH:

VHHUKaNbH [Tokasarenb, XapakTepu3yIOLIHii Ilokazarens, IlokazaTens kavectsa rocy/1IapCTBEHHOH YCIyri 3HaueHHne MoKasaress
blii HOMED cofiep/KaHHe rocy1apcTBEHHOH YCIIYIH XapaKkTepH3yIOLIH i KauecTna
peecTpoBo yenoBus (Gopmsl) rocyaapcTBeHHOM
il 3anucH oKazaHuA yCIyru
rocy1apcTBEHHOM HaMMEHOBaHKE MOKa3aTeNnsa enMHMIa 2017 | 2018 | 2019
yCIayru W3MepeHus 1o roja roja ron
g OKEHU
Conepxanue Conepixanne Yeno [Tpusnak HaAUMEHO KOJ
yenyru 1 yeiayru 2 BMs | OecrarTHoCTH BaHHe
(dop WIIN
Mbl) MJIATHOCTH
oKasa
HHA
yenyr
H
1 2 3 4 2] 6 7 8 9 10 11 12
890000000 | I'lpenoctaBieHue [paxaanun O4YHO | IUIATHO 1. Jlons nosmyuateneii couManbHBIX YCIyr, | npoueHt | 744 100 100 100
120000360 | couMansHoro YACTHYHO (kpome ML, | NOJAYYAOLWMX COUMANbHbBIE YCIyrH OT 00Lero
722041001 | obcnyxuBaHus B | YTPaTHBILUI YCTAHOBJIEHH yucna nojyuarenell  COUMaNbHBIX YOIV,
001100001 | craunoHapHOi €rocobHOCTh BIX B cT.3] | HAXOAAIIMXCSA HA COLMANILHOM 00CTYKHBAHHH
009100101 | dopme BKJIIOYas | nudo defepanbHOr | B OpraHu3aliu;
OKazaHue BO3MOMKHOCTH 0 3aKoHa oT 28
890000000 | coumanbHo- OCYUIECTBIATE nexabpsa 2013
120000360 | GuiTOBBIX yenyr, | camoobenykuBan r. Ne 442-@3
722041001 | counanbHo- e, "O6 ocHoBax
: 001000001 | MeaHUMHCKHX CaMOCTOATEILHO COLMAIBLHOTO
(] 001100101 | yenyr, couMansHo- | MepeaBUraThes, obcnyxuBaHU
MCUXONOrHYECKHX obecneuuBaTh s TrpaxIaH B
yeayr, COUHAlbHO- | OCHOBHbIC Poccuiickoii
neaaroryeckux H3HEHHBIE Denepaunn")
YCIyr, coumanbHo- | norpedbHocTH B
TPYIOBBIX  YCIYT, | cuIy
COLMANBLHO- 3aboneBanus,
NpaBoOBbLIX  YCHAYT, | TPaBMbl, BO3pacra
yenyr B UENSX | MM HaIU4 U5
MOBbILLIEHHS HHBaJIMIHOCTH;
KOMMYHHKaTUBHOT | ['pampaHuH
0 MOTEHLIHANA | MOJHOCTHIO
nonyuareneii YTPaTHBLIHi
| couManbHbIX YC/IYT, | cnOCOOHOCTD

——




MMEIOLIAX nubo
orpaHuyeHus BO3MOKHOCTH
JKHU3HEAEATEBHOCT | OCYLLECTBIIATE
W, B TOM uncie | camoobCmyKuBaH
neTeH-HHBAMUI0B. e,
CaMOCTOATENILHO
nepejBUraThCH,
obecneuyuBaTh
OCHOBHbIE
HH3HEHHBIE
norpebHOCTH B
cHiy
3aboJieBaHus,
TPaBMbl, BO3pacTa
WK HanHY s
WHBAJIMIHOCTH
2.Konmnuectso YCTPAaHEHHBIX, B | npoueHT | 744 100 100 100
YCTAHOBJIEHHBIE CPOKH HapyleHHIT
CAHWUTAPHOTO 3aKOHOJATENLCTBA B OTHETHOM
rojly,  BbISABIEGHHBIX  MPH  [POBEACHHH
POBEPOK:
3.V 10BNETBOPEHHOCTH nonyuareneil | npouent | 744 100 100 100
COLMATBLHBIX YCIIYT B OKa3aHHLIX COLMAIBHBIX
yeiyrax;
4. VkoMmnieKkToBaHue oprauuzauuy | npoueHt | 744 100 100 100
CrielHanucTamu, OKa3bIBALIUMH
COLIMa/IbHBIE YCITYTH;
5 TTOBbIIIEHHE KAYECTBA COUMANBHBIX YCIYT U | MpoueHT | 744 100 100 100
3(eKTHBHOCTH MX OKa3aHus (OnpeenseTcs
HCXO/A M3 MEPONPHATHH, HANPABIEHHBIX HA
COBEPILIEHCTBOBAHUE AEATENbHOCTH
OpraHu3aLnm npH NpeocTaBleHHH
COLMATLHOrO 00y KUBAHKA);
6. JlocTYmHOCTh MOJNYYEHHA COLMANbHBIX | MpoueHt | 744 100 100 100

yelIyr B OpraHu3aliH (BO3MOIKHOCTE
CONpOBOK/IEHMS  MOJYdaTeNs  COUMATBLHBIX
yCIYT TNpH  [epeiBHKEHWH MO TEPPUTOPHH
yUpeXKIeHHS COUMANBHOrO 00CTyKiBanus, a
TAKKE npu MnoJib30BaHHH yCIayramu;
BO3MOKHOCTh JUis CaMOCTOATENLHOTO
nepe/iBH/KEHNs 110 TEPPUTOPHH YUPEekIACHNA
COUMANBLHOTO 0DCTYKUBAHWA, BXOla, BhIXOAA
M mepeMellelis BHYTPH TAKOH OpraHnsatin




(B TOM uMCIE LI Tepe/BikKeHns B Kpeciax-
KondAcKax), And  OTAbixa B CHAAYEM
MOJNIOKEHHUH, a TAKXKE JI0CTynHoe pasMELIeHHE
obopyJoBaHus W HOCHTeneii HH(pOPMALMHU;
nybnupoBaHMe  TEKCTOBbIX  COOOLIEHMH
rONOCOBLIMHM  COOOLIEHWsAMH,  OCHALIEHHE
YUpEKIEHUS COLMANBHOTO 0OCTYKUBAHMA
3HAKaMH, BBITIONTHEHHLIMH penbedHo-
ToyeqHbiM wipudTom bpaiing, o3HakoMiIeHHE
¢ MX MOMOIIBK C HaANUCAMM, 3HAKaMH M
HHOIA TEKCTOBOH H rpauuecKoit
uHpoOpMaLMeii Ha TEPPHTOPHM YHUPEHICHHA,
nybnupoBaHne  ronocoBoii  MHGOpMauMu
TeKCTOBOM MHbOpMaLMeii, HannUCAMH 1 (WiH)
CBETOBBLIMH CHTHajlIaMH, WH(QOPMHPOBAHUE O
(Pea0CTaBNIAEMbIX COLMANBHBIX YCIyrax ¢
UCHONB30BAHUEM PYCCKOI0 ;KECTOBOTO fA3bIKa
(cypaoomepeBojia); OKasaHue WHBIX  BUJIOB
NOCTOPOHHEH MOMOLIH

7. BoINoJIHEHHE HATYPalbHbIX HOPM MUTaHHA

npoueHt | 744 100 100 100

JlomycTiMbie (BO3MOKHBIE) OTKIOHEHMS OT YCTAHOBJEHHBIX [0KA3aTeIeH. KaueCTsa rocy1apeTeeH HOii yciyrn, B mpenenax KOTOPbIX TOCYHApCTBCHHOE 3alaHue
cunTAeTCH BRINOMHEHHbIM (rTpouentos) 100 %, kpome MyHKTa 4 — He MeHee 90%.

3.2. lNokasatenu, xapakTepu3yloiue 00beM rocy1apcTBEHHOH YCIyTH:

YuukanbH ITokaszarenn., XapaKTepu3yOUIHi IMokasarenb, [Mokazarens odbema 3uauenue CpennerooBoii pasmep niarhi (Lexa, Tapud)
g blif HOMep | coepikanue rocy1apeTBeHHON yCIyru XApaKTEepPH3YIOLIHit rocyapCTBEHHOH yCIyIH nokasarens oobeMa
’ peecTpoBo yeioBus ((hopMBbI) OKa3aHMs rocy/IapCTBEHHON YCIIYTH
it 3anucu rOCYJIaPCTBEHHOMN YCAYIH | HAHMEHOBaH e/IMHHLE 2017 2018 2019 2017 ros (ouepeauoii gunancossiii rox). 2018
ue usmepenus o | ro/ roj ro (1-i rox nnanosoro nepuozna), 2019 (2-ii ron
noKaarens OKEH Mmecsll NIAHOBOTO MEpPHOA)
Cozaeprkanue ycnyry Yenosu [pusnak HauMe | KOI
bl OecnaaTHOCTH HOBAH
(opMBl | WM [IATHOCTH ue
)
OKazaHu
'l
YCIYTH
I 2 314 5 6 7 8 9 10 1 12 13
8900000 | Iipenocrasnenue OYHO | MAATHO |.UncnenH | uenos | 794 | 50/ 50 50 Jlna  rpasknaH, ABNAIOLIMXCHA —BETEpaHamH
0012000 | coumansHoro (kpome i, | OCTh ex 50 Benukoil OreuecTBeHHOI BoiiHbl,
| 0360722 | oBcnysnpanus B | YCTAHOBJIEHH | rPakKiaH, S BeTepaHaMu GOEBbIX JEHCTBHIL, MHBATHIAMH




F 0410010
0110000
1009100
101

8900000
0012000
0360722
0410010

0100000
» 1001100
101

cTalMoHapHoit  Qopme
BKJIKOYAS okazaHue
CONManbLHO-OBITOBBIX
YCIyT, COLMAIbHO-
MeIHIIHHCKHX yCIyT,
couManbHo-
MCHUXOIIOTHYECKUX YCIIYT,
COLHATBHO-
MeJarorHyeckKux  YCIyr,
COLMABHO-TPY IOBbIX
yCIyT, COLMATBHO-
MpaBOBLIX YCIYT, YCIYT
B UenaX TOBBIIIEHHA
KOMMYHHKaTHBHOTO
noTeHunHana
nomyuaresei
COLIHAIbHBIX yCIyr,
MMEIOIIHX OrpaHuyeHuns
JKU3HENEATENLHOCTH, B
TOM yucne jJereii-
WHBAJINIOB.

piXx B cT.3| | noJyuuBIil B Benukoit  OtevecteHHol  BoiiHbl H
@enepalbHOr | HX MHBATHIAMH 00eBbIX neficTeuii "
0 3akoHa oT 28 | counalbH MOJy4aolX  OJHOBPEMEHHO  TPYIOBYIO
nekabps 2013 | bie yenyru MeHCHI0 M0  CTAapocTH W MEHCHIo 1o
r. Ne 442-03 WHBATHIHOCTH B COOTBETCTBUH c
"O6 ocHoBax denepasibHbIM 3akoHoM 0T 15.12.2001 1. Ne
COLMANIBHOTO 166-P3 «O rocyaapcTBEHHOM [EHCHOHHOM
obcmyxKuBaHH obecrieuenun B Poccuiickoil ®enepauymy, —
A TpaxiaH B 75 TIPOLIEHTOB YCTaHOBJIEHHOrO  pasMepa
Poccuiickoil TPYAOBOHi ~ MEHCMM MO  CTApOCTH;  AlA
®enepaunu’) OCTanBHBIX  KaTteropuit  rpawmaH  — 75
MPOLIEHTOB CpelHey1lIEBOTO jl0xo/a
nofy4aresns COLMATBbHBIX YCHyT,
PACcCYMTAHHOTO B COOTBETCTBHH C MOPSAKOM,
YCTAHABIIMBAEMbIM [TpaBUTENLCTBOM
Poccuiickoil Deepalinu.
2. Cymma | ThiC. 384 | 48768/ | 50231 51738
406,4
cpencTs ot | pyo
MpUHOCALL
el goxon
AeATeNbHO
CTH

JonycTumbie (BO3MOMKHBIE) OTKJIOHEHHS OT YCTAHOBNEHHBIX mokasareneii ofbema rocy1apcTBEHHOH YCIYTH,

CHMTAETCA BHIMOJHEHHBIM (NPOLEHTOB): 1Mo nyHKTY 1. — 15%, 1o myHKTy 2 —5%.

| 4. HopMaTuBHbIE IPABOBbIE AKTbI, YCTAHABIHBAIOUINE PA3MED I1ATHI (ueny, Tapud) 1160 NOPANOK ee (€r0) yCTaHOBNEHHS:

B npejenax KOTOPbIX rocynapcTBeHHOC 3ajlaHue

HopmaTtuBHbIii NPaBOBOi aKT

BHIL NpUHABILIHWIA OpraH nata HOMEP HaHMEHOBAHUE

‘ 1 2 3 4 |

| [MocTaHoBnenue TpaBuTENbCTBO 20 okTabpa 2014 r. 527 O6 yTBEpXK/IeHHM PA3MEPA MIAThl 32 NMPEJOCTABNCHUE COLHANBHBIX YCIYT 1 nopsaka
PecniyOnuku ee B3MMaHus

‘ Mopnosus

[Tpukas MHHHCTEPCTBRO 10 nexadbps 2014 1. 398 O6 yrBepicaenuu TapudoB Ha coumManbHbie YCIYrH Ha OCHOBAHWHM MOIYIIEBRIX

‘ COLMATBHON 3ainThl HOpPMaTHBOB MHAHCHPOBAHUA COLMaNbHBIX yenyr, MPe10CTABNAEMBIX
HaceleHus OpraHM3alMAMHI COLMATBLHOTO 06CIyKHBAHMA HACEICHHS Pecnybauku Mopaosus
Pecrybnukn

‘ e Mopnopusi s ]

Lholn

. [Topsinok okazanus rocy1apcTBEHHON YCIyTH:
.1. Hopmarushsie npaBoBbiE€ aKThl,
DenepanbHbiit 3akoH 01 28.12.2013 1. Ne 442-0

peryupyioliie MOpPSJOK OKa3aHUs rocy1apCTBeHHOM yCiyru:

3 «O6 0CHOBAX COLMANBHOrO 00CTYKMBAHHA rpaxkaaH B PoccHiickoii denepaiiny




' 4

sakon Pecry6nuku Mopuosus ot 12.11.2014 r. Ne 86-3 «O nepeyHe CoUManbHbIX YCIYT,

MopaoBus»
nocranosienue Ipasurenscrea Pecnybnnkn Mopiosus ot 18.08.2014 r. No

PecnyOnuke MopnoBus»
nocranosnexue [Ipasutensctsa PecnyGnukn Mopiosus ot 20.10.2014 r. Ne

Pecnyonuku MopIoBHs»

NpenocTapiseMplX MOCTABLIMKAMH COUMATBHBIX YCIYT B Pecnybnuke
391 «O6 yTBEPKICHHH HOMeHKIATYPbl OPraHU3aUMH COLMATLHOTO obcy:KHBaHWs B

528 «O06 yTBepKIEHHH HOPMATHBOB 1A opraHu3aliii couuanbHoro obcmyKUBaHUA

nocranosienue Ipasutenscrsa Pecnybnuku Moprosus ot 24.1 12014 r. No 563 «O6 yTBEpAISHHU NOPAAKOB NPEIOCTABICHHA COUMATILHBIX YCTYT NOCTABIUUKAMH

coumanpHbIX yeiyr B Pecnybnnke Mopaosus»
noctanosnenue [pasutensersa Pecnybmmkn

MopnoBusi»
npuka3. MUHHCTEPCTBA COLMAIILHON 3aUUTLI HACEICHNA Pecry6nuxku Mopnosus ot 05.12.2014 r. Ne

yeayr B PecnyOnke Mopiosus»

5.2. TlopsiioK uHbOPMHPOBaHHS TMOTEHUMATBHBIX MOTpedUTENEH rocyaapeTBeHHOI YCIyTi:

Mopaosus ot 08.12.2014 r. Ne 594 «O0 ycTaHOBN€HNH nopsaka yTBEpKAeHHs Tapu(oB Ha CoLUMANbHBIE yCIyrd Ha
OCHOBaHWM TOJYIIEBbIX HOPMATHBOB (MHAHCHPOBAHMA COLMANBHBIX YCITYT, NMPeNOCTABISEMbIX OPraHU3aLMAMH COLMATILHOTO obcnykuBanus HaceneHus PecryOnuku

393 «O BKJIIOUEHHH B peecTp NOCTABUIMKOB COLMAILHBIX

Crioco® MHPOPMHPOBaH S CoctaB pazMelaemMoil HHpopMalu

Yacrtora o6HOBIEHHS MH(OPMaLINH

Wndopmaiiss 0 HaMMEHOBABMAX, ajapecax. TenedouHax, o
cocTaBe yCuyr ydpexaenus (8 T.4. ISl MIATHBIX yeayr - ¢
ykasaHMeMm LeH); uHpopMauus O TMOpAlKe npuema B
yypekieH1e, MPHEMHBIX 4acax PyKOBOIMTENS H 3amecTuTeneit
PYKOBOAMTES yUPEkICHH.

1. PasmenieHHe B CETH MHTEPHET
2; PasmeleHue nh{opmanmm Ha
MH(OPMALIHOHHBIX CTEHIAX B YHPEKACHUAX
COUMATLHOM 3alNThI HACEIEHHA

L

[lo Mepe BHECEHUA U3MEHEHMUI:

- B jaeificTByiollee 3aKoHomatenbcTBo Poccuiickoi
Denepalni;

- B JieHcTBYylOLIEE 3AKOHONATE/ILCTBO PecryOnuku
Mopaosus;

- BO BHYTPEHHHI1 pacnopsIOK y4pekIeHHA.

NOJTHOMOYHIL; NOBJEKIIEE HCKITIOUEHHE W3 KOMIIETEHLIUH YUPEHKICHHS NONHOMO'HIE 110 BHINOJTHEHHIO
fepeuHs rocy1apCTBEHHBIX YCIYT.
2. [TopsioK KOHTPOIS 3@ BITIOJHEHMEM TOCYIapCTBEHHOTO 3a1aHHA:

)

Yacrs 2. [Tpoune cpeleHHs 0 TOCYAAPCTBEHHOM 3a1aHHN

1. OCHOBAHMA 15l JOCPOHHOTO TPEKPALEHUs! BHITONHEHHUS rOCYAAPCTBEHHOIO 3aNaHMA: IMKBHAAUNA YHPEAIC HUA; pEOPraHu3alHs YUPEKIEHNUs NepepacnpeieneHne
rOCYAAPCTBEHHOM YCIYIH; HCKIIOUEHHE rOCY IapCTBEHHON YCITyTH 13

@opma KOHTPOJIA [TepHoAHYHOCTh McronHnuTenbHbIE Oprafbl FOCY/1apCTBEHHOM BIACTH Pecriybaukn
| MopoBHs, OCYLIECTBIAIOLUINE KOHTPOJIL 33 BBITIOJIHEHHEM
roCyaapCTBEHHOIO 3a1aH1A
1 2 3
I. Tocnenyoommit koHtponb B Gopme | B COOTBETCTBHM C TUIAHOM MPOBEPOK, B cooTBeTCTBHM € | MHHUCTEPCTBO COLHANBHOM 3aliMThl HACENEHUA PecnyGnuku
BBIE3/IHOH MPOBEPKH [IAHOM-Tpa)KOM TPOBEICHHS BBIE3IHBIX MPOBEPOK, HO HE MopoBHs W MHBIE KOHTPOIUPYIOIINE OPraHbl
pexke | pasa B 2 roja, a Takke Mo Mepe HeOOXOAMMOCTH (B
ciyyae mocTynaeHui oDOCHOBAHHBIX xanob norpeburenei,
TpeGopanuii NPaBOOXPAHUTENLHBIX OPTraHOB)
2. TMocmemyrommii kontpons B Gopme | [lo  Mepe TOCTYMICHUA — OTHETHOCTH O goinondenuy | MHHHUCTEPCTBO COUMANBLHOH 3alllMThl HACCICHHUA PecnyOnuku

rocyaapCTBEHHOIO 3a1aHus

|_KamepaibHOW MpoBepkH OTYETHOCTH

Mopnosus




)

3. BHyTpeHHHUI exeMecAIHO

KoMHCCHA YUPEKICHUA 10 KOHTPOJK 34 Ka4ecTBOM OKa3aHUs
roCylapCTBEHHBIX YCIIyT

3. TpeﬁoBaHm K OTHETHOCTH O BbINOIHEHUH INOCYIaPCTBEHHOIO 3a0aHNsA:

Flis Hepuonuuaocu nMpelcTapleHnd OTHETOBR O BRINOJHEHHWH TMOCYIApPCTBEHHOTD 3aJaHHAT €XEMECAYHO (HapaCTalOH.lPlM UTOTOM).
3.2, C]JOKH NpeacTaBIeHHA OTHETOR O BbINONHEHHH MOCYIAPCTBEHHOIO 3aiaHuA: 10 7 yucna mecsua, CJIEAYHOLIETO 38 OTYETHLIM.

4. ViHble nokasaTe, CBA3aHHbIE C BLITIOJHEHUEM IOCYIAPCTBEHHOro 3ajanns (B ToM uucne (uHaHCOBbIE caHkuuu (WTpadbl, M3BLATHA) 3a HAPYIIEHHE YCIOBHIA
BBINOJHEH S TOCYIAPCTBEHHOTO 3a1aHKA) © 3a HEBBITOIHEHUE MOKa3aTe el rocy1apCTBEHHOTO 3a/1aHHs, XapaKTepH3yIoMX 00bEMb! U KAYECTBO FOCYAAPCTBEHHOMN YCIYTH,

npelycMaTpUBaeTCA YMEHbIIEHHE pa3Mepa exXeMeca4HON MpeMUn PYKOBOIUTENO YupexIeHus Ha 5 %.
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